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Current Market Product Offering

Very few homeowners 
are knowledgeable 
about the economic 

value of energy 
efficiency improvements 
or the funding options 

available to them.
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Hom e o w n er
Auditing organizations are 

typically “back of the truck” 
operations with little or no 

market presence.  Furthermore, 
few homeowners understand the 
need to perform a comprehensive 
building audit (CHA) or identify a 

Auditor serving their location.
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A comprehensive building audit is expense and typically it is 
a requirement to pay out of pocket for the service – CHA is 
typically $400 - $1,000.
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Once a Auditor completes a CHA, the Auditor provides the 
homeowner a report with list of options and recommenda-
tions related to energy efficiency improvements to the home.

Con t r a c tor

Once the list is established, the homeown-
er must identify a contractor to complete 

the work.  This is a difficult process be-
cause the list of improvement most likely 

involves multiple contractor disciplines and 
specialized energy efficiency work which 
few contractors are trained to complete.
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The contractor or list of contractors will need to provide the home an esti-
mate to complete the work. Typically, the estimating process takes multiple 
bids, multiple contractor visits and time to identify the proposed budget.

Once a homeowner has been delivered the budget, 
the homeowner can elect to either pay cash for the 
improvement or identify financing.  In today’s credit 
market, a HELOC on a home will be difficult to procure.

In order to insure that the improvements are completed to the 
CHA specification, a homeowner will be required to hire the 
Auditor to verify that the work has been completed per the 

specifications.  This will come at an additional Auditor expense 
which could be as much as $500.

Customer Experience

Hom e o w n er

REEIS provides a comprehensive marketing and education program 
to help homeowners understand the value proposition of energy 
efficiency improvements.  REEIS also provides the homeowner a 
convenient call center or web based interface designed to help the 
homeowner understand the process and answer any questions.
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Once a homeowner has contacted REEIS, an appointment is established and 
an accredited REEIS Auditor provides a free initial building audit.  Once the 
Auditor presents the condition of the home and the opportunities to make 
improvements is explained to the homeowner, a comprehensive home audit is 
performed with no out of pocket expense to the homeowner.

REEIS offers a basic energy efficiency and home modernization package along 
with AlA Carte improvement customized around homeowner’s preferences.   
The homeowner is presented their government funding options (WAP or 
District inclusion) with the homeowner net cash flow option. The package of 
improvements is determined and a work schedule date is established.

On the scheduled appointment, (1 or 2 days) a REEIS 
accredited contractors complete the work.  REEIS contractors 
are versed in building science techniques and trained in the 
specialized energy efficiency improvements.

REEIS completes all of the necessary forms for the 
government or district funding and federal tax credits.  The 

homeowner has NO out of pocket expense. 

REEIS Auditor oversee the construction at no additional expense assuring the 
quality of the improvements.  REEIS stands behind the work and provides the 

homeowner future customer service and a warranty.   In an effort designed 
to improve resale, REEIS records a certification letter against the title of the 

property identify the property as an energy performance home.


